
 

Buynex – Privacy & Cookie Policy 

Effective Date: 24 February 2026 

Buynex Limited is committed to protecting and respecting your privacy. 

This policy explains how we collect, use, disclose and safeguard your personal 

data in accordance with the UK GDPR and the Data Protection Act 2018. 

Data Controller 

Buynex Limited 

Company No: 14950296 

4th Floor, 5b The Parklands 

Lostock, Bolton 

England, BL6 4SD 

Email: privacy@buynex.co.uk 

Information We Collect 

We may collect and process the following categories of personal data: 

• Identity data (name, title). 

• Contact data (email address, telephone number, address). 

• Technical data (IP address, browser type, device information). 

• Usage data (how you use our website and services). 

• Information contained within Requests for Tender and Tenders submitted via 

our platform. 

Information Contained in Tenders 

For data contained within a Request for Tender or Tender submission, the 

relevant client organisation is the data controller and Buynex Limited acts as the 

data processor. 

Cookies 

Our website uses cookies to distinguish you from other users and improve your 

experience. 

We use the following categories of cookies: 



• Essential cookies – required for the operation of our website. 

• Analytical cookies – to analyse website traffic (e.g., Google Analytics). 

• Functionality cookies – to remember your preferences. 

• Targeting cookies – to deliver relevant content and advertising. 

You can control cookies through your browser settings. Blocking essential 

cookies may impact website functionality. 

Cookie durations: 

• Session cookies – expire when browser closes. 

• Google Analytics (_ga) – 2 years. 

• Google Analytics (_gid) – 24 hours. 

• Consent cookies – 12 months. 

How We Use Your Information 

We use personal data to provide our services, administer the platform, 

communicate with users, improve our website, and comply with legal obligations. 

Disclosure of Personal Data 

We may share personal data with group companies, authorised users, service 

providers (such as analytics providers), and where required by law. 

Data Storage and Security 

Personal data is stored on secure servers. We implement appropriate technical 

and organisational measures to safeguard personal data. 

Transmission of information via the internet is not completely secure. We cannot 

guarantee the security of data transmitted to our website. 

Your Rights 

You have rights under data protection law including the right to access, rectify, 

erase, restrict processing, object to processing, and data portability. 

You may exercise your rights by contacting privacy@buynex.co.uk. 

Access to Information 

You have the right to request access to personal data we hold about you. 

Requests will be handled in accordance with applicable data protection law. 



Changes to This Policy 

We may update this Privacy & Cookie Policy from time to time. Updates will be 

published on this page. 

Policy Review 

This Privacy & Cookie Policy is effective as of 24 February 2026. It is reviewed 

annually to ensure continued compliance with applicable legislation and 

regulatory guidance. 

Contact 

For questions regarding this policy, please contact: 

privacy@buynex.co.uk 

Buynex Limited, 4th Floor, 5b The Parklands, Lostock, Bolton, England, BL6 

4SD. 
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